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SOLUTION BRIEF

SECURITY IS AN
IDENTITY CONVERSATION
Hybrid IT environments, where applications are both on
premises and in the cloud, can lead to soft passwords, bad
policy and privileged account access with little oversight.
This can result in poor customer engagement and significant
security risks that you can’t afford in a constantly changing
security ecosystem.
Striking the balance between security and convenience for your
customers, partners and employees is challenging. It requires
a flexible, high-performance identity and access management
(IAM) solution that provides single sign-on (SSO), multi-factor
authentication (MFA) and access security across all of your
digital properties; unifies and secures identity-centric customer
data; and manages customer consent to meet privacy
regulations. It also requires a partner with deep experience
improving customer engagement, increasing enterprise
agility and flexibility, and modernizing legacy IAM solutions to
increase user productivity.

HOW PING AND NOVACOAST
WORK TOGETHER
The combination of Ping + Novacoast enables you to both
address immediate needs and provide identity solutions
that offer a longer-term, strategic foundation for your digital
business, leveraging proven industry processes and bestin-class technologies. Utilizing the broad capabilities of the
Ping Identity platform for identity and access management
to applications in the cloud or on premises, your enterprise is
secure in the knowledge that Novacoast’s Advisory Services
team is supporting your enterprise IAM journey.
• Leveraging advisory services and custom development,
Novacoast can craft a complete solution, using the
Ping Identity platform, that best suits your needs,
including creating a custom UI or a business process
and filling a gap with another tool or implementing it in
Amazon Web Services.
• Novacoast operates Ping Intelligent Identity solutions
in a managed or hosted model for customers who
need it.

For years, Ping Identity and Novacoast have worked together
to perfect identity solutions that solve access management
while feeding your security intelligence. We know that
access management is best solved through identity. Identity
streamlines operations, giving an effortless avenue for
your users to access the systems and data they need while
allowing you to leverage identity intelligence and adaptive
authentication to provide real-time access to authorized
applications and services.
An identity solution must be supported by a strong security
infrastructure. Novacoast’s Cybersecurity Advisory Services
and Assessment helps clients examine all policies and
practices currently in place and compares these with
access management goals and industry best practices. The
partnership with Ping Identity enables user-friendly access to
all applications and resources from anywhere. Ping Identity is a
comprehensive, standards-based platform architected to span
all deployment models and use cases for wherever enterprise
IT goes. With years of industry experience, there’s little we haven’t
seen before.

• Novacoast’s approach is about enabling small teams, trained
in multiple skills, so that they can provide a solution that
reduces project costs and expenses.
• Novacoast provides continuous expertise and value through a
combination of on-call assistance, remote support and remote
monitoring to fully support your enterprise.

WHAT ARE THE BENEFITS?
Ping + Novacoast combine to provide a flexible, secure and scalable identity solution for your enterprise. We enable you to greatly
enhance your security posture without the cost and resource-intensive processes typically involved in systems integrations, plus gain:
• Secure and exceptional user experiences that allow your customers to seamlessly authenticate and self-manage their identity
and profile data in a centralized solution that can span across all of your digital properties.
• The ability to accelerate cloud adoption with an IAM solution that simplifies the migration of resources across cloud, SaaS and
on-premises environments, including the ability to manage IAM how and where you want, making adjustments as needed.
• A modern IAM solution that decreases management complexity, reduces infrastructure costs and provides better user
experiences that boost productivity across the enterprise.

81%

Percentage of hacking related
breaches that leveraged either
stolen and/or weak passwords

60%

Percentage of internal data breaches
caused by privilege abuse — where
internal actors misuse their level of
granted access

74%

Percentage of organizations
that believe implementing
identity and access
management is too difficult

SUCCESS STORY
After a large merger, a U.S. telecommunications and mass media company was looking to standardize on an IAM platform for their
combined 26 million subscribers. With expertise and support from Novacoast, as well as rigorous testing, Ping + Novacoast were able
to provide a solution that offers scalability, flexibility and modernization, which can grow with them in the future.
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Ping Identity envisions a digital world powered by intelligent
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security and more personalized, streamlined user experiences.

and services than by a perspective rooted in our cooperative
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employees and partners with access to cloud, mobile, SaaS
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and on-premises applications and APIs, while also managing
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identity and profile data at scale.

or emerging solutions, Novacoast is an experienced and
comprehensive IT business resource empowered on every level
by our flexible and fearless perspective.

For more information about how Ping Identity and Novacoast joint solutions can help your business, contact Ping or Novacoast.

Ping Identity envisions a digital world powered by intelligent identity. We help enterprises achieve Zero Trust identity-defined security and more personalized, streamlined user experiences.
The Ping Intelligent Identity Platform provides customers, employees and partners with access to cloud, mobile, SaaS and on-premises applications and APIs, while also managing identity and
profile data at scale. Over half of the Fortune 100 choose us for our identity expertise, open standards leadership, and partnership with companies including Microsoft, Amazon and Google.
We provide flexible options to extend hybrid IT environments and accelerate digital business initiatives with multi-factor authentication, single sign-on, access management, intelligent API
security, directory and data governance capabilities. Visit www.pingidentity.com.
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