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GENERAL INFORMATION
EXAM OFFERINGS
What Ping Identity exams are available?
Ping Identity provides three exams, each corresponding to a Professional-level certi cation:

•

Ping Identity Certi ed Professional - PingFederate

•

Ping Identity Certi ed Professional - PingAccess

•

Ping Identity Certi ed Professional - PingDirectory

These exams will test your knowledge around installation, initial con guration and other administrator-level tasks
that you need to know in order to be successful working with these products. These exams typically last around
115-120 minutes, and each consists of around 70 multiple choice questions.

These are proctored high-stakes exams, delivered remotely using Chrome. Because of their online nature, the best
environment to consider for taking the exam would be a quiet room with a door where the chance of being
disturbed is minimal, such as a small meeting room or o ce without audio or video capabilities.

How can I prepare for my exam?
The majority of the testing objectives are covered in some instructor-led and on-demand training courses, but a few
objectives require working experience with the product and familiarity with parts of the product documentation.
For additional details and a complete list of testing objectives, see the essential certi cations section on the Ping
Training page.

What are the costs, and how do I pay?
The Certi ed Professional exams cost US$199 per attempt. Payment is collected when you schedule your exam, and
is paid by credit card.

ACCOMMODATIONS
Within reason, accommodations are possible with su cient notice. To request disability accommodations for your
exam, email pingtraining@pingidentity.com to discuss your request with us.

EXAM UPDATES
As our products are updated and change over time, our exams will be refreshed on occasion. When we determine
su cient change has been made to the product that an exam relates to, we’ll update the exam to re ect those
changes, and may require certi ed individuals take the new exam in order to keep their certi cation current.
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Certification Exams: Policies & Procedures

REGISTRATION
SCHEDULING AND PAYMENT
To schedule an online exam:
1.

Visit https://www.pingidentity.com.

2.

Sign on with your Ping Identity website credentials, or create a user account if you don’t already have one.

3.

From the support landing page, click Learn More at the Certi cation Center (or, if present, click a
certi cation badge) under Certi cations to access the Certi cation Center.

4.

From the Certi cation Center, add your pro le information if prompted.

5.

Click Schedule or take my exam.

6.

From the Pearson VUE dashboard, click the exam in the Exam Catalog.

7.

Click OnVUE Online at my home or o

8.

Review the information under each of the four links for information about how online exams work and to
perform a system test to verify compatibility with your system.

9.

Click Next.

10.

Review and acknowledge each item in the online exam and Ping Identity policies, then click Agree.

11.

Select the date you wish to schedule your exam. Note that the date and time must be at least 24 hours in
the future.

12.

Verify the time zone, and change it if necessary.

13.

Select the option for the time format (i.e., 12 hr or 24 hr).

14.

Select the time you want to start your exam on the date you selected.

15.

Con rm your selection; if the appointment details are incorrect, click Change Appointment to select a
di erent date and time.

16.

Click Proceed to Checkout to pay for your exam.

17.

Enter your payment information and any voucher or promotion codes, then click Next.

18.

Con rm your exam schedule details in order to proceed. Verify the scheduled date and time, and if they
are correct, click Submit Order.
If you need to change the information, click the left arrow in the upper-left part of the screen, then
click Change Appointment and make your changes.

19.

If everything is correct, click Submit Order.

20.

You’ll receive an email con rmation as well as be able to view your exam schedule on the booking
con rmation screen.
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REGISTRATION

(CONTINUED)

To schedule an exam at a Pearson VUE testing center:
1.

Visit https://www.pingidentity.com.

2.

Sign on with your Ping Identity website credentials, or create a user account if you don’t already have one.

3.

From the support landing page, click Learn More at the Certi cation Center (or, if present, click a certi cation
badge) under Certi cations to access the Certi cation Center.

4.

From the Certi cation Center, add your pro le information if prompted.

5.

Click Schedule or take my exam.

6.

From the Pearson VUE dashboard, click the exam in the Exam Catalog.

7.

Click At a test center.

8.

Review the information under each of the three links for information about taking an exam in a testing center.

9.

Click Next.

10.

If you want to take additional exams at the testing center on the same day, click Add another exam to take on
the same day and follow the instructions.

11.

Con rm your exam selection(s), then click Next.

12.

Review the terms and conditions, then click Agree.

13.

Locate your testing center by entering an address, then click Search.

14.

From the list of nearby testing centers, select the testing center you wish to use, then click Next.

15.

Select a date from the available dates. Note that the date and time must be at least 24 hours in the future.

16.

Select a time from the available times. Available times are listed in the time zone for the testing center.

17.

Con rm your selection. If the appointment details are incorrect, click Change Appointment and select a di erent
date and time.

18.

Click Proceed to Checkout to pay for your exam.

19.

Enter your payment information and any voucher or promotion codes, then click Next.

20.

Con rm your exam schedule details in order to proceed. Verify the scheduled date and time, and if they are
correct, click Submit Order.
If you need to change the information, click the left arrow in the upper-left part of the screen, then click Change
Appointment and make your changes.

21.

You’ll receive an email con rmation as well as be able to view your exam schedule on the booking con rmation
screen.
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REGISTRATION

(CONTINUED)

RESCHEDULING OR CANCELLING AN EXAM
If, for some reason, you need to reschedule or cancel your exam, you can do so by visiting the exam dashboard.
Exams must be rescheduled or cancelled more than 24 hours in advance of the scheduled time or your exam fee
will be forfeited.

SUPPORT
If you have questions or issues when scheduling your exam, contact Pearson VUE Customer Service by clicking the
Contact link at the top of the dashboard and lling out the form. For other questions, you can submit a training
support ticket at https://support.pingidentity.com/s/training-support.
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ON EXAM DAY
TAKING AN EXAM IN A TESTING CENTER
If you have scheduled an exam in a Pearson VUE testing center, you should arrive at your exam 15-30 minutes in
advance of the exam in order to get checked in. For more information on what to expect in the testing center,
please review the related video on Pearson VUE’s website.

TAKING AN ONLINE EXAM
Ping Identity’s exams are also available using Pearson VUE’s OnVUE online system, so you can take your
certi cation exam without traveling to a testing center. However, this means that there are some requirements for
your testing space that need to be met in order to take the exam. As a high-stakes certi cation exam, these
requirements are in place to protect your investment in the certi cation and ensure it retains its value.

Exam Day Expectations
The following checklist will help ensure a smooth exam experience:

System Compatibility
☐ In the dashboard, click the exam you are scheduled to take. You should then click Run system test to
perform a system compatibility check. You will be prompted to download the OnVUE software, and be
given an access code to perform the test. Launch the OnVUE software and follow the instructions to
complete the system test.
The system test includes a brief example exam so you can see what the interface looks like.
This step is critical! No accommodations can be made if technical di

culties arise during

the exam that are outside the control of Ping Identity or Pearson VUE.

Technical Requirements
☐ A desktop or laptop computer running Windows or macOS must be used. Tablets and smartphones
are not supported for exam delivery.
☐ You may only have your primary monitor connected to the system – multiple monitor setups are not
permitted.
☐ Ensure that you have stable access to the Internet.
☐ Your system must have a microphone and webcam available. The built-in webcam on a laptop is
acceptable.

Physical Requirements
☐ You must take the exam in a private room with a clear desk.
☐ No recording devices may be in the room you take your exam in; Pearson VUE does use your phone
for the check-in process and room scan, and will use it to contact you in the event of an issue during
the exam, so it must be nearby out of arm’s reach.

Photo ID
☐ You must have a valid government-issued photo ID (military IDs may not be used).
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ON EXAM DAY
Exam Rules
To protect the integrity and value of the exam, we have a few rules that must be followed during the exam delivery:
☐ Water in a clear, unlabeled container is permitted.

During the exam, you may not:
☐ Use electronic devices.
☐ Eat.
☐ Take written notes or otherwise attempt to capture or record exam content.
☐ Use any resources outside the exam (including, but not limited to, product documentation,
installations of the products, or any study materials in either physical or electronic formats).
☐ Have anything on your desk, including papers, staplers, photos, etc.
☐ Talk out loud, cover your mouth, repeat or mouth words or questions, or look away from your computer for
extended periods of time.
☐ Take breaks for any reason.
☐ Use keyboard shortcuts that exit the exam window.
Exam Rule Violations: These exam rules are in place to uphold the credibility of Ping Identity certi cations.
Please note that all violations of exam rules are reported to Ping Identity, and any continued or repeated
violations result in the termination of exams and forfeiture of exam fees.

STARTING YOUR EXAM
To launch your exam:
1.

Visit https://www.pingidentity.com.

2.

Sign on with your Ping Identity website credentials.

3.

Under My Certi cations on the support landing page, click View Certification Center.

4.

From the Certi cation Center, click Schedule or take my exam to access the Pearson VUE portal.

5.

When you’re ready to take your scheduled exam, click the exam in the View or launch an online exam section of
the page (you can launch the exam in order to check in up to 30 minutes in advance of your scheduled time).

Alternatively, the e-mail you received con rming the exam appointment has a link labeled Check in to start exam
that you can click to launch your exam directly.

SUPPORT AND QUESTIONS
If you have questions during the exam about the exam interface, the proctor can assist you using the Live Chat
feature. The proctor has no knowledge about the exam itself, and cannot provide any assistance with the content.
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AFTER THE EXAM
EXAM RESULTS
What will my exam result include?
Ping Identity exams are scored on a pass/fail basis, so your exam score report will indicate only if you passed or
failed the exam.

When will I receive my o

cial exam results?

Exam results are transferred into the Certi cation Center on a daily basis, and your o cial exam results will be
updated in the system typically within 24 hours.

Will I receive a certi cate or badge if I pass?
If you’ve met all of the requirements for the certi cation, then you’ll receive both a badge and a printable
certi cate. Your certi cate is available through the Certi cation Center. You will receive an email from Credly with
information about how to accept your badge.

For the Ping Identity Certi ed Professional certi cations, the only requirement is the single exam per product.

What is the exam retake policy?
If you don’t succeed at passing the exam, you may attempt the exam up to three times. There’s a mandatory
waiting period between exam retakes, which is:

Attempt

Waiting period until next retake

1st

7 days

2nd

14 days

3rd

Contact pingtraining@pingidentity.com to discuss additional
retakes.

Until the waiting period has passed, you won’t be able to schedule your next attempt.
If you’ve passed an exam, you’re not eligible to retake it unless there’s a new version of it available.
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AFTER THE EXAM

(CONTINUED)

How do I challenge an exam item?
Ping Identity’s exams have been developed to the highest and most rigorous standards for certi cation exams,
involving subject matter experts for both the creation and review of all items.
We welcome any feedback that you have about the exam and on your experience taking the exam. If you want to
contest your exam score or a speci c exam item, you may do so by submitting your request in writing to
pingtraining@pingidentity.com. In your request, please include the following information:
• Your name
• The date and time of your exam
• The speci c exam item(s) you wish to contest
• The speci c grounds for your challenge to the items

MAINTAINING YOUR CERTIFICATION
How do I maintain my certi cation?
Ping Identity certi cation exams are typically valid for 5 years from the date earned. Ping Identity reserves the right
to extend or shorten the validity period based on product or exam versioning. We’ll notify you via the email address
you’ve provided if changes are made.
Maintaining your certi cation status will generally involve taking a newer version of the exam when it’s available.

Copyright ©2022 Ping Identity Corporation. All rights reserved. Ping Identity, PingFederate, PingOne, PingAccess, PingID, their respective product marks, the
Ping Identity trademark logo, and IDENTIFY are trademarks or servicemarks of Ping Identity Corporation. All other product and service names mentioned are
the trademarks of their respective companies.
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