SOFTWARE LICENSE AGREEMENT
THIS CLICK-THROUGH AGREEMENT (THIS “AGREEMENT”) IS BY AND BETWEEN PING
IDENTITY CORPORATION (“PING”) AND THE COMPANY OR ENTITY ON WHOSE BEHALF
YOU ARE EXECUTING THIS AGREEMENT (“LICENSEE”). YOU REPRESENT THAT YOU HAVE
THE AUTHORITY TO BIND LICENSEE TO THE TERMS OF THIS AGREEMENT. BY CLICKING
THE “ACCEPT THE LICENSE AGREEMENT” BUTTON OR ACCESSING, USING OR INSTALLING
ANY PART OF THE SOFTWARE, LICENSEE EXPRESSLY AGREES TO AND CONSENTS TO BE
BOUND BY ALL OF THE TERMS OF THIS AGREEMENT, WHICH GOVERN LICENSEE’S USE OF
THE SOFTWARE. IF LICENSEE DOES NOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT, THE BUTTON INDICATING “REJECT THE LICENSE AGREEMENT” MUST BE
SELECTED, PING IDENTITY WILL PROMPTLY CANCEL THIS TRANSACTION AND LICENSEE
MAY NOT ACCESS, USE OR INSTALL ANY PART OF THE SOFTWARE. THE EFFECTIVE DATE
OF THIS AGREEMENT IS THE DATE ON WHICH LICENSEE ACCEPTS THESE TERMS BY
CLICKING “ACCEPT THE LICENSE AGREEMENT” (THE “EFFECTIVE DATE”).
Definitions:
“Application(s)” means a web resource, excluding APIs, as created in the Azure AD
administrator interface.
“Azure Active Directory” or “Azure AD” means Microsoft’s Azure-branded identity and access
management services available at HYPERLINK "https://azure.microsoft.com/en-us/services/
active-directory/" https://azure.microsoft.com/en-us/services/active-directory/ or at an alternate
URL as may be provided from time to time by Microsoft.
“Documentation” means Ping’s then current on-line user’s manuals for the Software made
generally available by Ping on its website.
“Freemium Model” means use of the Software in combination with Azure AD for connection of
up to twenty (20) SSO Applications for Licensee’s Workforce Use Case. Microsoft will provide
Licensee with all necessary details on the Freemium Model during the registration process.
“Intellectual Property Rights” means all existing and future worldwide copyrights, trademarks,
service marks, trade secrets, patents, patent applications, moral rights, contract rights and other
proprietary rights.
“Workforce Use Case” means passing of headers to enable single-sign on (“SSO”),
personalization and authorization within an Application for Licensee’s workforce to Azure AD
protected applications.
“License Fees” means the applicable fees for the license to the Software as more fully described
in Section 8.
“Microsoft” means Microsoft Corporation.
“PingAccess” means Ping’s centralized point of security and access control for Web applications
and APIs, enabling access control from any client to any application and including the following
capabilities: (i) enforcing policies for both web applications and application programming
interfaces (APIs), (ii) integrating with existing applications through token mediation, and
(iii) migrating legacy applications along development cycles.
“PingAccess for Azure AD” is a limited version of PingAccess licensed under the Freemium
Model.

“Ping Confidential Information” means the Software and any other trade secrets, business and
financial information, computer software, machine and operator instructions, business methods,
procedures, know-how, and other information that relates to the business or technology of Ping
Identity and is marked or identified as confidential, or disclosed in circumstances that would lead a
reasonable person to believe such information is confidential.
“Software” means PingAccess for Azure AD. Ping reserves all rights to change the branding of
PingAccess for Azure AD at any time and any successor name for PingAccess for Azure AD shall
be automatically deemed to be “Software” hereunder. Ping will notify Licensee of any such
branding changes.
“Support Services” means those maintenance and support services Licensee obtains from
Microsoft with respect to the Software pursuant to Section 7 (Support Services) below.
“Workforce” is an employee, contractor, subcontractor, or temporary staff acting
on Licensee’s behalf.
“Workforce Use Case” means passing of headers to enable single-sign on (“SSO”),
personalization and authorization within an Application for Licensee’s workforce to Azure AD
protected applications.
Software License Grant. Subject to the terms and conditions of this Agreement, including,
without limitation, the payment of any applicable License Fees, Ping Identity hereby grants
Licensee a limited, non-exclusive, non-transferable, non-sublicenseable license during the term of
this Agreement to install the Software, in machine-readable form only, on a physical or virtual
machine server, such Software to be used solely (i) in connection with Azure AD under the
Freemium Model and (ii) for Licensee’s Workforce Use Case, in each case in accordance with the
instructions, specifications and Documentation made available with the Software.

Restrictions. Except as expressly permitted by this Agreement, Licensee will not, and will not
allow any third party to: (a) copy, modify, adapt, alter, translate, or create derivative works of the
Software; (b) distribute, sell, resell, lend, loan, lease, license, operate as a service bureau, managed
service, sublicense or transfer the Software; (c) reverse engineer, decompile, disassemble or
otherwise attempt to derive the source code for the Software (except and only to the extent that
such activity is expressly permitted by applicable law notwithstanding this limitation);
(d) knowingly take any action that would cause the Software to be placed in the public domain;
(e) remove, alter or obscure any proprietary notices of Ping Identity, its licensors or suppliers
included in the Software; (f) use the Software for any use case other than a Workforce Use Case
(unless a separate license agreement is executed with Ping for such usage); and (g) use the
Software to connect to Applications in excess of the number of SSO Applications permitted under
the Freemium Model (unless a separate license agreement is executed with Ping for such usage).
Licensee will not allow any access to or use of the Software by anyone other than Licensee, or its
employees or agents, and any such use must be consistent with the terms, conditions and
restrictions set forth in this Agreement.

Delivery, Installation and Acceptance. Ping Identity will deliver the Software to Licensee by
electronic download, unless otherwise agreed by the parties. The Software will be deemed
accepted upon delivery.

Ownership. Ping Identity, its licensors and suppliers, own and retain all right, title and interest in
and to the Intellectual Property Rights in the Software and any derivative works thereof, subject
only to the limited license expressly granted to Licensee under this Agreement. Any rights not
expressly granted to Licensee under this Agreement are reserved by Ping Identity, its licensors and
suppliers.
Open Source Software. Certain items of software included with the Software are subject to the
“open source” or “free software” licenses (“Open Source Software”). Some of the Open Source
Software is owned by third parties. Nothing in this document limits Licensee’s rights under the
terms and conditions of any applicable end user license for the Open Source Software.
Support Services. Microsoft will provide Licensee with Support Services for the Software
pursuant to its then-current support policy, as amended from time to time, located at
HYPERLINK "https://azure.microsoft.com/en-us/support/options/" https://
azure.microsoft.com/en-us/support/options/.
Fees and Payment.

License Fees. Licensee will not be responsible for any License Fees under the Freemium Model.
Ping will charge for Software usage beyond the Freemium Model, which may include, in Ping’s
sole discretion, charging for all SSO connections to Applications that may have been provided free
of charge under the Freemium Model.

Taxes. Licensee is responsible for paying all direct or indirect local, state, federal or foreign taxes,
levies, duties or similar governmental assessments of any nature, including value-added, use or
withholding taxes (collectively, “Taxes”) associated with its purchase of the Software. If Ping
Identity has the legal obligation to pay or collect Taxes for which Licensee is responsible under
this section, the appropriate amount shall be invoiced to and paid by Licensee, unless Licensee
provides Ping Identity with a valid tax exemption certificate authorized by the appropriate taxing
authority.

Audit. Ping Identity will have the right, upon reasonable prior written notice to Licensee, at a
mutually agreeable time, and no more than once in any 12-month period, to have an independent
audit firm selected by Ping Identity audit Licensee’s equipment on which the Software is installed,
and all related back-up files, to verify compliance with this Agreement. Any such audit will be
conducted during normal business hours in a manner so as not to unreasonably interfere with
Licensee’s normal operations. The audit will be conducted at Ping Identity’s expense, unless the
audit reveals that Licensee has failed to pay license fees consistent with its use of the Software, in
which case Licensee will reimburse Ping Identity for all reasonable costs and expenses incurred by
Ping Identity in connection with such audit, together with any applicable License Fees.
Infringement Claims. Ping Identity will defend at its own expense any action against Licensee
brought by a third party alleging that the Software infringes any U.S. patents or any copyrights or
misappropriates any trade secrets of a third party, and Ping Identity will pay those costs and
damages finally awarded against Licensee in any such action that are specifically attributable to
such claim or those costs and damages agreed to in a monetary settlement of such action. The
foregoing obligations are conditioned on Licensee: (a) notifying Ping Identity promptly in writing

of such action; (b) giving Ping Identity sole control of the defense thereof and any related
settlement negotiations; and (c) cooperating and, at Ping Identity’s request and expense, assisting
in such defense. If the Software becomes, or in Ping Identity’s opinion is likely to become, the
subject of an infringement claim, Ping Identity may, at its option and expense, either: (i) procure
for Licensee the right to continue using the Software; (ii) replace or modify the Software so that it
becomes non-infringing; or (iii) accept return of the Software, terminate this Agreement and
refund Licensee the perpetual License Fees paid for such Software upon such termination,
computed according to a 36-month straight-line amortization schedule beginning on the Effective
Date. Notwithstanding the foregoing, Ping Identity will have no obligation under this Section 10
(Infringement Claims) or otherwise with respect to any infringement claim based upon: (w) any
use of the Software not in accordance with this Agreement; (x) any use of the Software in
combination with products, equipment, software, or data not supplied by Ping Identity if such
infringement would have been avoided but for the combination with other products, equipment,
software or data; (y) any use of a prior release of the Software after a more current release has
been made available to Licensee; or (z) any modification of the Software by any person other than
Ping Identity or its authorized agents or subcontractors. THIS SECTION 9 (INFRINGEMENT CLAIMS)
STATES PING IDENTITY’S ENTIRE LIABILITY AND THE LICENSEE’S EXCLUSIVE REMEDY FOR ANY
CLAIMS OF INFRINGEMENT.
Term; Termination.

Term of Agreement.
The term of this Agreement will begin on the Effective Date and will
continue for a period of three (3) years, unless earlier terminated pursuant to this Agreement.

Automatic Termination. This Agreement shall automatically terminate upon the earlier of the
following events: (i) execution of a new license agreement between Licensee and Ping for
PingAccess usage beyond the Freemium Model, (ii) one hundred and eighty (180) days following
termination of the underlying partner agreement between Ping and Microsoft, or (iii) upon the
expiration of the three (3) year term. In the case of (ii), Ping will provide written notification to
Licensee as soon as reasonably practicable of such termination.

Termination for Cause. Either party may terminate this Agreement if the other party breaches
any material provision of this Agreement and does not cure such breach (provided that such breach
is capable of cure) within 30 days after being provided with written notice thereof.
Notwithstanding the foregoing, Ping Identity may terminate this Agreement immediately, upon
written notice if Licensee, in any manner, breaches Section 2 (License Grant), Section 3
(Restrictions) subsections (a) – (e), or Section 13 (Confidentiality).

Effects of Termination. Upon termination, the license rights granted hereunder shall terminate
effective immediately and Licensee shall promptly (i) discontinue use of the Software, the
Documentation and any other Ping Confidential Information; (ii) return, at Licensee’s expense,
any Ping Confidential Information (including all print copies thereof) in Licensee’s possession or
control; (iii) destroy all electronic copies of any Ping Confidential Information; and (iv) if
requested by Ping Identity, certify that Licensee has complied with the foregoing requirements.
With respect to termination pursuant to Section 10(b)(ii), Microsoft will continue to provide
support for the Software during the one hundred and eighty (180) day transition period.

Warranty.

Performance. For a period of 90 days after the date of delivery of the Software (the “Warranty
Period”), Ping Identity warrants that the Software, when used as permitted by Ping Identity and in
accordance with the instructions in the Documentation, will operate substantially as described in
the Documentation. Ping Identity will, at its own expense and as its sole obligation and Licensee’s
exclusive remedy for any breach of this warranty, use commercially reasonable efforts to
(i) correct any reproducible error that Licensee reports to Ping Identity in writing during the
Warranty Period or (ii) replace the defective Software. In the event that Ping Identity, in its sole
discretion, may not achieve either (i) or (ii) as a remedy for breach of this warranty, Ping Identity
agrees to accept return of the Software, terminate this Agreement and all licenses and refund
Licensee all prepaid License Fees and Support Fees related to the defective Software. Any such
error correction provided to Licensee under (i) will not extend the original Warranty Period.

Disclaimers Of Warranty.
THE EXPRESS WARRANTIES IN THIS SECTION 11
(WARRANTY) ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED OR
STATUTORY, REGARDING THE SOFTWARE AND PING IDENTITY EXPRESSLY
DISCLAIMS ALL OTHER WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE AND NON-INFRINGEMENT OF THIRD PARTY RIGHTS.
PING
IDENTITY DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE
SOFTWARE WILL MEET LICENSEE’S REQUIREMENTS, OR THAT THE OPERATION
AND RESULTS OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR-FREE, OR
THAT DEFECTS IN THE SOFTWARE WILL BE CORRECTED. THE ENTIRE RISK AS TO
THE RESULTS AND PERFORMANCE OF THE SOFTWARE IS ASSUMED BY LICENSEE.
FURTHERMORE, PING IDENTITY DOES NOT WARRANT OR MAKE ANY
REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE
SOFTWARE OR RELATED DOCUMENTATION IN TERMS OF CORRECTNESS OR
ACCURACY, RELIABILITY, CURRENTNESS OR OTHERWISE. NO ORAL OR WRITTEN
INFORMATION OR ADVICE GIVEN BY PING IDENTITY OR ITS AUTHORIZED
REPRESENTATIVES SHALL CREATE A WARRANTY OR IN ANY WAY INCREASE THE
SCOPE OF THIS WARRANTY.

Limitation of Liability; Exclusion of Consequential Damages. IN NO EVENT WILL PING
IDENTITY BE LIABLE FOR ANY INDIRECT, CONSEQUENTIAL, SPECIAL, PUNITIVE OR
INCIDENTAL DAMAGES, OR FOR ANY LOST DATA, BUSINESS INTERRUPTION, LOST
PROFITS OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES,
ARISING FROM OR RELATING TO THIS AGREEMENT, HOWEVER CAUSED AND
UNDER ANY THEORY OF LIABILITY (INCLUDING NEGLIGENCE), EVEN IF PING
IDENTITY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. TO THE
EXTENT THAT, AS A MATTER OF APPLICABLE LAW, LIABILITY FOR INDIRECT,
CONSEQUENTIAL, SPECIAL OR INCIDENTAL DAMAGES MAY NOT BE EXCLUDED OR
LIMITED, PING IDENTITY’S LIABILITY FOR SUCH DAMAGES SHALL BE LIMITED TO
THE MINIMUM PERMISSIBLE UNDER SUCH APPLICABLE LAW. PING IDENTITY’S
TOTAL CUMULATIVE LIABILITY IN CONNECTION WITH THIS AGREEMENT AND THE
SOFTWARE, WHETHER IN CONTRACT OR TORT OR OTHERWISE, WILL NOT EXCEED
ONE HUNDRED DOLLARS ($100).

Confidentiality; Consent for Collection and Transmission of Licensee Data

Protection. Licensee will not use any Ping Confidential Information for any purpose not
expressly permitted by this Agreement, and will disclose the Ping Confidential Information only to
the Licensee’s employees or contractors who have a need to know such Ping Confidential
Information for purposes of this Agreement and who are under a duty of confidentiality no less
restrictive than the Licensee’s duty hereunder. The Licensee will protect the Ping Confidential
Information from unauthorized use, access, or disclosure in the same manner as the Licensee
protects its own confidential or proprietary information of a similar nature and with no less than
reasonable care.
Exceptions. Licensee’s obligations under this Section 13 (Confidentiality) with respect to any
Ping Confidential Information will terminate if and when Licensee can document that such
information: (a) was already lawfully known to Licensee at the time of disclosure by Ping
Identity; (b) is disclosed to Licensee by a third party who had the right to make such disclosure
without any confidentiality restrictions; (c) is, or through no fault of Licensee has become,
generally available to the public; or (d) is independently developed by Licensee without access to,
or use of, Ping Confidential Information. In addition, Licensee may disclose Ping Confidential
Information to the extent that such disclosure is: (i) approved in writing by Ping Identity;
(ii) necessary for Licensee to enforce its rights under this Agreement in connection with a legal
proceeding; or (iii) required by law or by the order of a court or similar judicial or administrative
body; provided that Licensee notifies Ping Identity of such required disclosure promptly and in
writing and cooperates with Ping Identity, at the Ping Identity’s reasonable request and expense, in
any lawful action to contest or limit the scope of such required disclosure. In addition, if Licensee
recommends to Ping Identity additional features, functionality, or performance that Ping Identity
subsequently incorporates into the Software, then with respect to such recommendations, Licensee
hereby (y) grants Ping Identity a worldwide, non-exclusive, royalty-free, perpetual right and
license to use and incorporate such recommendations into the Software, and (z) acknowledges that
the Software incorporating such new features, functionality, or performance shall be the sole and
exclusive property of Ping Identity and all such recommendations shall be free from any
confidentiality restrictions that might otherwise be imposed upon Ping Identity pursuant to this
Section 14 (Confidentiality).
Data Collection and Transmission. By using the Software or agreeing to the terms of this
Agreement, Licensee hereby consents to Microsoft’s collection, use and disclosure to Ping of
Licensee’s name, Licensee’s Azure AD tenant identification number, Licensee’s contact
information (including, but not limited to, Licensee’s phone number and address), and the number
and type of SSO Applications connected to by Licensee under the Freemium Model (collectively,
the “Business Information”). Ping will handle such Business Information in accordance with
Ping’s privacy policy located at https://www.pingidentity.com/en/legal/privacy.html.
U.S. Government End Users. If Licensee is a branch or agency of the United States Government
(the “Government”), the following provision applies. The Software is comprised of “commercial
computer software” and “commercial computer software documentation” as such terms are used in
48 C.F.R. 12.212 and qualify as “commercial items” as defined in 48 C.F.R. 2.101. Both the
software and documentation are provided to the Government: (a) for acquisition by or on behalf
of civilian agencies, consistent with the policy set forth in 48 C.F.R. 12.212; or (b) for acquisition
by or on behalf of units of the U.S. Department of Defense, consistent with the policies set forth in
48 C.F.R. 227.7202-1 and 227.7202-3. The Government shall acquire the software and
documentation with only those rights set forth in this Agreement, and any use of the software and

documentation by the Government (i) constitutes agreement by the Government that the software
and documentation are “commercial computer software” and “commercial computer software
documentation” as defined in this paragraph and (ii) constitutes acceptance of the rights and
restrictions herein.

Compliance with Laws. Licensee will comply with all applicable laws and regulations
concerning its use of the Software, including without limitation all applicable export and import
control laws and regulations. In particular, Licensee will not export or re-export the Software or
the Documentation without all required government licenses.

General. This Agreement will be governed by the laws of the State of Colorado in the United
States of America, without reference to any conflict of laws principles that would require the
application of the laws of any other jurisdiction. The federal and state courts for Denver County
will have exclusive jurisdiction over any disputes, claims or controversies arising out of or relating
to this Agreement, and Licensee hereby irrevocably waives any objection to the jurisdiction of
such courts over any such dispute, claim or controversy. If any provision of this Agreement is held
to be unenforceable, that provision will be enforced to the extent permissible by law and the
remaining provisions will remain in full force. Licensee may not assign or transfer, by operation of
law or otherwise, any of its rights under this Agreement to any third party without Ping Identity’s
prior written consent. Any attempted assignment or transfer in violation of the foregoing will be
null and void. Ping Identity will have the right to assign this Agreement without consent to any
successor to its business or assets to which this Agreement relates, whether by merger, sale of
assets, sale of stock, reorganization or otherwise. This Agreement is the complete and exclusive
statement of the agreement between Ping Identity and Licensee and supersedes any proposal or
prior agreement, oral or written, and any other communications between Licensee and Ping
Identity in relation to the subject matter of this Agreement.

Contact Information. If Licensee has any questions about this Agreement, or if Licensee needs to
contact Ping Identity for any reason, please direct all correspondence to: Ping Identity
Corporation, 1001 17th Street, Suite 100, Denver, CO 80202, United States of America or email
legal@pingidentity.com.
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