Truist Partners with Ping ldentity to Offer
Secure Internet Single Sign-On

Ping
Identlty

Challenge
T R U I ST To support its corporate customers with secure password-free
. access to its suite of volunteer and fundraising technology tools,
Altruism, connected. Truist needed an Internet SSO solution with broad support for

open standards and commercial implementations of SSO.

Solution — PingFederate

* Proven Internet SSO that can support any Truist client

“We are now positioned to rapidly = Quick and cost-effective to implement — improving the
. g t i
integrate with all of the popular SSO crstomerexperienee o
= Easier access to Truist’s philanthropy tools — increasing
providers and standards used by our employee participation in corporate philanthropy campaigns
. . supported by Truist
clients. We implemented our second

: : i Results
client on the platform in a single
PingFederate and Ping Identity’s SaaS Partner Program have
afternoon. improved the user experience for Truist clients. End-users have
e password-free access to all Truist products. Potential phishing
Neal Griffin attached have been minimized for improved security.

Executive Vice President, Technology, Truist

About Truist: The leading provider of global philanthropy solutions, Truist was formed in July 2008 by the merger of CreateHope and United eWay. Truist offers a complete portfolio of solutions
supportive of global employee and community-involvement program administration. Truist delivers innovative technology and services to more than 1,000 customers across more than 50
countries, representing a cumulative 3,000 programs, 1 million volunteers and $2.5 billion in charitable contributions. Learn more at www.truist.com.
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