
RazorGator Partners with Ping Identity 
to Offer Secure Internet Single Sign-On

“Ping’ Identity’s technology is 
outstanding.  Their solution allows our 
corporate customers to easily access 
their ticket management software 
application in a reliable and simple 
manner.” 

John Wallace
General Manager, TicketOS

About RazorGator TicketOS: RazorGator is the leader in Hard-to-Get® tickets for sports and entertainment events worldwide. Its TicketOS business unit is the worldwide leader 
in on-demand sports and event ticket management software and services.  TicketOS enables organizations to control costs enterprise-wide by automating the processes that 
normally do manually on paper and spreadsheets. For more information, visit www.razorgator.com or www.ticketos.com.

Challenge
To offer its corporate customers seamless access to TicketOS, 
RazorGator wanted an Internet SSO solution that offered great 
support, could handle all of the major protocols (WS federation, 
SAML 1.x, 2.0) and handle any POST and Artifact bindings that 
customers require to integrate with TicketOS.  The ability to 
support SSO to multiple client-facing Websites and function in a 
load balanced environment were also critical requirements. 

Solution – Ping SaaS Partner Program
 “Fantastic Support”
 An easy, proven Internet SSO connection option for TicketOS 

customers.
 Easy to configure and maintain - supports all major protocols 
 Scales with the needs of the business 

Results
Six months into joining the program, TicketOS has leveraged 
PingFederate and Ping Identity’s SaaS Partner Program to provide 
Internet SSO capability to their  Fortune 500 customers.
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