
PHH Mortgage Ensures Secure Internet 
Single Sign-On For the Long-Term

“After evaluating several alternatives, 
we found that Ping Identity’s product 
was a nice fit for our system’s 
architecture and their collaborative 
approach to assisting with product 
implementation was a strong fit for our 
own culture.” 

Woody Priester
CISO & Vice President of Information Protection

About PHH Corporation: Headquartered in Mount Laurel, New Jersey, PHH Corporation is a leading outsource provider of mortgage and vehicle fleet 
management services.  For additional information about the company and its subsidiaries please visit our website at www.phh.com.

Challenge
In order to appear as a seamless part of its clients’ mortgage 
services offerings, Internet single sign-on access to PHH 
Mortgage services had become a critical requirement.  However, 
deploying Web-based secure SSO with its existing enterprise 
SSO system required timely coding and challenging upgrades to 
the Web SSO products across each of its client’s environments. 

Solution – PingFederate
 Secure Internet SSO 
 Quick/Easy to implement
 Viable over time (standards-based)
 Scalable –  to easily support SSO for all customers 

Results
 PHH’s clients’ users seamlessly access PHH Mortgage 

solutions through a single login at the client-branded Website.
 A secure Internet SSO solution that can easily scale to support 

any PHH client.
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