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Statement of Connector Qualification 
The PingFederate Workday Connector 1.0 

As of October 2009 

Purpose: 

This document describes known limitations and issues with the Workday Connector as 
well as officially tested (qualified) software versions, OS, and LDAP stores that interact 
with the kit. This is not a list of system requirements, but a list of what is known to work. 

Prerequisites/Assumptions: 
• JDK 1.5 or higher is required to run the PingFederate server and service WAR. 
• An LDAP store is required to support direct login. 

 
Known Issues: 

• Adding a new certificate to PingFederate’s trusted CA store for use in a secure 
LDAP (LDAPS) connection will not “take” without a server restart, if a secure 
LDAP connection has already been attempted or established. 
 

Known Limitations: 
• For all use-cases in the kit to work, you must use a SAML 2.0 connection with 

account mapping.  
 

Software Versions Tested:   
• pf-workday-connector-1.0 
• SSO tested on: 

o PingFederate 6.0 
o PingFederate 6.1 

 
Operating Systems Tested (Kit): 

• Windows 2003 Server R2 
 

Workday Configuration Tested: 
• Workday 9, May 2009 
• Workday Developer Sandbox environment with a single user enabled for 

Delegated Authentication 
 
LDAP Directories Tested: 

• Sun Java System Directory Server 5.2.4 
• Active Directory 2003 

 



PingFederate Workday Connector  2 Qualification Statement 
 

Exclusions: 
• The Workday Connector 1.0 is not FIPS 140 compliant. 
• The Workday Connector 1.0 has not been tested with PingFederate using a 

Hardware Security Module (HSM). 
• The Workday Connector 1.0 has not been tested on a system that supports 64-bit 

CPU 
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